ARC COMMUNICATIONS RESI D E NT U P DATE

Information for residents of the Army Residence Community Communicated by the Resident Services Department
May 19, 2020

The virtual ARC Memorial Day ceremony will be broadcast on Channel 1890 on Monday, May 25, 2020, at 10 a.m. and
2 p.m. Please call Resident Services at (210) 646-5460 if you have any questions about the viewing of the ceremony.

As part of our continued, phased reopening to better serve you, the Dining Services team is working diligently to
resume operations at Water’s Edge and in the main dining room. Please see the reopening directives and guidelines
for the restart dates for these venues. If you have questions related to these dining areas, please contact Krystal at
(210) 646-5329.

WATER’S EDGE SERVICE AND REOPENING INFORMATION

e General Operations
o Water’s Edge will open on May 26, 2020
o Operating hours -- Monday through Saturday, 4:30 p.m.—7:30 p.m. (the last reservation will be taken at
7:15 p.m.)
e Reservations
o Reservations ONLY will be accepted (call (210) 646-3317 for reservations)
o Reservations must be made between the hours of 10:00 a.m.—4:00 p.m. to ensure social distancing
o Maximum reservation of two persons per table. Please arrive at your confirmed reservation time.
e Menu/Dining
o Temporarily reduced/modified menu
o Table linens will not be available
o Table set up will be modified for single use
e Safety
o Face masks must be worn until seated
o Restaurant personnel are required to wear gloves, masks, and hairnets
MAIN DINING ROOM SERVICE

e General Operations
o The Main Dining Room will open on June 1, 2020
o Breakfast and lunch only at this time
o Operating hours — Sunday through Saturday, 7:30 a.m.—1:30 p.m. (no closure between meals)
e Reservations
o Reservations ONLY will be accepted (Call the Dining Services office at (210) 646-5329 or (210) 646-5325)
o Social distancing will be enforced. Please arrive at your confirmed reservation time.
o Maximum reservation of two persons per table
o Limited tables will be available for service to ensure social distancing; closed or out-of-service will be
indicated with signage
e Menu/Dining
o Temporarily reduced/modified menu
o Table linens will not be available
o Table set up will be modified for single use
e Safety
o Face masks must be worn until seated
o Restaurant personnel are required to wear gloves, masks, and hairnet



